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‘OVERDUE’ RECOMMENDATIONS WHERE IMPLEMENTATION HAS BEEN DELAYED

Audit: IT Security 2013/14

Recommendation Priority/ 
ranking

Original response Latest position + (source) Revised Implementation 
Date

a) The ICT Manager reviews 
the ICT Security policy to 
ensure that it is:-

 Up to date
 Conforms to industry 

standards
 Consistent and free from 

ambiguity
 Reviewed on a regular 

basis
 Underpinned by effective 

procedures
 Monitored for compliance

High Agreed Action:  The 
next review of the 
Information Security 
policy will take into 
account the points 
made in this 
recommendation.  As 
part of that process, 
the value and 
practicality of 
developing the various 
procedures and 
processes discussed 
in the course of the 
audit will be 
considered and if 
judged worthwhile 
progressed further. 

Responsible Officer:  
ICT Manager

Recommendation 
Implementation Date:  
December 2014

The draft Information Security Policy 
has been revised for compliance with 
the General Data Protection 
Regulations (GDPR) and is with the 
Managing Director for review.

ICT Manager – 2/7/18

Internal Audit Comment: 
In view of the latest update 
from the ICT Manager, 
Internal Audit will continue to 
liaise with the ICT Manager 
and advise the Board further 
at the next Board meeting in 
October 2018.
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Audit: Safeguarding 2015/16

Recommendation Priority/ 
ranking

Original response Latest position + (source) Revised Implementation 
Date

1.That a full review of all posts 
in the Council that require a 
DBS (Disclosure and Barring 
Service) check is undertaken 
and to ensure that all 
members of staff in these 
posts have an up-to-date DBS 
check.

Medium Agreed Action:  Yes

Responsible Officer:  
HR Business Advisor

Recommendation 
Implementation 
Date: September 
2016

92% of these are complete.  The 
remaining 8% (representing four 
basic checks) are still in progress 
and HR are continuing to chase 
managers to ensure their staff 
complete the online application / 
submit the required documentation. It 
is important to note that those 
outstanding are for basic checks 
though for posts that we as a Council 
have identified would be sensible to 
have one – not any that are required 
by law.

HR Business Advisor – 4/07/18

Internal Audit Comment:
In view of the latest comment, 
Internal Audit will continue to 
liaise with the HR Business 
Advisor regarding progress of 
this matter and will advise the 
Audit Board further, at the 
October 2018 meeting of the 
Board.
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Audit: Human Resources 2015/16

Recommendation Priority/ 
ranking

Original response Latest position + (source) Revised Implementation 
Date

2. Although all the relevant 
HR policies are available to 
officers they need to be 
reviewed urgently, to ensure 
that they incorporate latest 
guidance, or statutory 
requirements and to ensure 
fitness for purpose. A 
timescale and priority list 
should be agreed with senior 
management to ensure that 
the review process 
commences promptly to 
ensure that the most urgent 
and important policies are 
reviewed without further 
delay. 

High Agreed Action:  
Agreed

Responsible 
Officer:  HR 
Business Advisor 

Recommendation 
Implementation 
Date: 01/10/16

All policies are in draft format and are 
going through the approval process in 
stages.  These will be rolled out as 
and when agreed and by 30 October 
2018 along with associated 
documentation and new employee 
handbook.

HR Manager – 25/05/18

Internal Audit Comment:
In view of the latest comment, 
Internal Audit will continue to 
liaise with the HR Business 
Advisor regarding progress of 
this matter and will advise the 
Audit Board further, at the 
January 2019 meeting of the 
Board.
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Audit: Markets’ Income 2016/17

Recommendation Priority/ 
ranking

Original response Latest position + (source) Revised Implementation 
Date

1. Management should 
monitor and encourage 
progress towards a higher 
percentage of traders paying 
by standing order and 
potentially by direct debit. 

Medium Agreed Action: 
Agreed.

Responsible Officer: 
Town Centre and 
Business Support 
Manager

Recommendation 
Implementation Date: 
June 2017

We have liaised with Waltham Forest 
Council regarding their street markets 
which are cashless, and they have 
made a site visit to Dartford so that 
we can discuss best practice. A re-
structure report is currently with the 
Managing Director, which includes 
increasing hours for the Market 
Supervisors so that we can hopefully 
get this work underway.

Communications, Marketing and 
Commercial Manager (Formerly the 
Town Centre and Business Support 
Manager) – 22/6/18

Internal Audit Comment:
In view of the latest comment, 
Internal Audit will continue to 
liaise with the 
Communications, Marketing 
and Commercial Manager 
regarding progress of this 
matter and will advise the 
Audit Board further, at the 
October 2018 meeting of the 
Board.
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Audit: Agency Staff 2017/18

Recommendation Priority/ 
ranking

Original response Latest position + (source)

1 Consideration should be 
given to directly employing 
the current agency steward 
at the Temple Hill 
community centre on 
appropriate terms and 
conditions with pay being 
based on the ‘living’ wage 
and a minimum hour’s 
contract. This would save 
expenditure on agency fees.

Medium Agreed Action: Agreed.

Responsible Officer: Principal 
Finance & Procurement 
Officer/Supported Housing & 
Finance Manager/HR Business 
Advisor

Recommendation 
Implementation Date: 31st March 
2018

A report has been written and been reviewed by the Head 
of Housing and the Strategic Director (External Services), 
but requires some amendments.  Unfortunately, since 
then other priorities have meant that I have not had time 
to revisit it since then.

I hope to be able to do so in the next couple of months, 
but that will very much depend on workload. 

Supported Housing & Finance Manager – 24/5/18

Internal Audit Comment:
In view of the latest comment, Internal Audit will continue 
to liaise with the Supported Housing & Finance Manager 
regarding progress of this matter and will advise the Audit 
Board further, at the October 2018 meeting of the Board.


